
 

Base Retail, LLC Energy Supply Agreement 
Battery Time of Use Supply Plan 
Terms and Conditions of Service 

We’re glad you're on board with Base! We know you have options, and we’re grateful for your trust. This document 
(“Agreement”) outlines everything you need to know about our agreement to serve as the Alternative Retail Electric 
Supplier (“ARES”) for your residence in ComEd territory (“Property”), including what you can expect from us, how to 
get in touch, and details about billing. We're committed to complete transparency, so please take a look and let us 
know if you have any questions. Thanks again for choosing Base Retail! 

 
 

A.​ SUPPLY AGREEMENT DISCLOSURES 
 
The following Terms and Conditions of Service apply to 
the provision of electric supply to the customer (“you”) by 
Base Retail, LLC (“Base Retail”), an Illinois-licensed 
ARES. These Terms and Conditions, together with the 
Uniform Disclosure Statement (“UDS”), form the complete 
agreement between you and Base Retail.  
ARES Legal Name. Base Retail, LLC 
Business Address. 205 E Riverside Drive, Austin Texas 
78704. 
Product. The Battery Time of Use (“TOU”) Supply Plan is 
designed for ComEd residential customers whose 
Property either (a) meets Base Retail’s Peak Load 
Contribution (“PLC”), Network Service Peak Load 
Contribution (“NSPLC”), and energy usage requirements 
or (b) receives battery services from an energy storage 
device owned by Base Power Development, LLC 
(“Battery System”) per a battery-services agreement that 
you enter into with Base Power Development, LLC  
(“Battery Services Agreement”). Base Power 
Development, LLC is an affiliate of Base Retail under 
common ownership. 
Supply charges. The supply charge shall be a variable 
TOU rate, indexed to ComEd’s Price to Compare (“PTC”), 
excluding the Purchased Electricity Adjustment (“PEA”). 
Base Retail expects the PTC to be available on the Illinois 
Commerce Commission’s (“ICC”’s) pluginillinois.org 
website and derivable from ComEd’s tariffs. In the event of 
an inconsistency between pluginillinois.org and ComEd’s 
tariffs, ComEd’s tariffs shall govern. Your supply charge 
will change depending on the time of day and day of week 
(i.e., “on-peak” or “off-peak”), and your on-peak and 
off-peak rates will change when ComEd’s PTC changes. 

On-Peak Supply Rate: 7AM–11PM, Monday through 
Friday: twenty five percent (25%) below ComEd’s PTC. 
Off-Peak Supply Rate: All other hours, all other days: 
twenty seven percent (27%) below ComEd’s PTC. 
Based on the current ComEd PTC of 10.399 ¢/kWh, 
your current rates are:  
 

●​ On-Peak 7.799¢/kWh. 
●​ Off-Peak 7.591¢/kWh.  

 
Rate and discount guarantees. Base Retail guarantees 
that your on-peak supply rate will be no greater than 25% 
below ComEd’s published PTC, and your off-peak supply 
rate will be no greater than 27% below ComEd’s 
published PTC, each in effect at the time the supply rate 
applies. 
Contract and renewal terms. The “Initial Term” of this 
Agreement begins on the date that Base Retail begins to 
serve as the retail electric supplier for the Property 
(“Effective Date”) and ends twenty-four (24) months from 
the Effective Date, as defined in Section G of this 
Agreement. The Agreement will automatically renew at the 
end of the Initial Term according to terms outlined in the 
renewal offer.  Base Retail will send a written renewal 
notice no later than 30 days and no earlier than 60 days 
before the end of the Initial Term, and each term 
thereafter. Base Retail will automatically renew this 
Agreement with a supply rate below  the greater of (a) the 
average PTC plus PEA adjustment over the last 12 months 
and (b) PTC at the time of renewal, unless calculations for 
PTC have structurally changed during the then-current 
term of the Agreement. 
Termination.  You have a right to terminate this 
Agreement at any time with no early termination fees or 
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penalties. See Section J of this Agreement for important 
additional information regarding termination. 
Deposit.  Base Retail will not charge you a deposit for its 
retail electric services. 

Rescission. You may rescind your enrollment with 
Base Retail within ten (10) calendar days of the 
date on ComEd’s written notice to you 
confirming your switch to Base Retail. To 
rescind your enrollment, contact Base Retail at 
1-866-479-POWR (7697) or 
support@basepowercompany.com, or contact 
ComEd at 1-800-334-7661. 
Supplier disclosure. Base Retail is an independent 
electric supplier certified by the ICC (License No. 
26-0121), and Base Retail is not representing, endorsed 
by, or acting on behalf of, a utility or utility program, a 
consumer group or consumer group program, or a 
governmental body or governmental program. 
Utility responsibility. ComEd remains responsible for 
delivery services—the physical delivery of electric energy 
to your Property—and will continue to respond to any 
service calls and emergencies. When you enroll with Base 
Retail, you will receive written notification from ComEd 
confirming a switch of your electricity supplier. 
Contact information.  
Base Retail, LLC: 1-866-479-POWR (7697) 
Utility (ComEd): 1-800-334-7661 (1-800-EDISON1) 
ICC Consumer Services Division: 1-800-524-0795 
Switching fees. There are no fees charged by Base Retail 
for switching your electric supplier to Base Retail. 
Uniform Disclosure Statement. A summary document 
entitled The Uniform Disclosure Statement (“UDS”) is 
attached to this Agreement. The UDS contains important 
disclosures about your supply rate and your right to end 
this Agreement without termination fees or penalties under 
this Agreement. Please read both this Agreement and the 
UDS carefully. Note that if you have signed a Battery 
Services Agreement with Base Power Development, LLC, 
you may be subject to cancellation fees upon termination 
of this Agreement; please refer to the Battery Services 
Agreement for the terms of that agreement. 
 

B.​ SCOPE OF SERVICE 
 
You appoint Base Retail as the ARES for the Property 
served by ComEd. Base Retail agrees to sell, and you 

agree to buy, all of your electric energy subject to the 
terms of this Agreement and in accordance with Base 
Retail’s Illinois ARES license. You will be charged under 
this Agreement for all electric energy consumed by the 
Property. This Agreement governs only the supply of 
energy itself; ComEd remains responsible for the delivery 
of that energy to your Property. 
 

C.​ CUSTOMER CONSENT AND INFORMATION 
RELEASE AUTHORIZATION 

 
By entering into this Agreement, you authorize Base Retail 
to obtain information from ComEd that includes, but is not 
limited to, your billing history, payment history, historical 
and expected electricity usage, meter readings, 
characteristics of electricity service, address, telephone 
number, and electric utility account number(s). You 
authorize ComEd to release such information to Base 
Retail. Pursuant to a separate Letter of Agency, you 
authorize Base Retail to access your interval data usage. 
You represent that you are authorized to grant these 
consents with respect to all electric utility accounts 
subject to this Agreement. 
 

D.​ VARIABLE TIME OF USE RATE AND PRICE 
 
Base Retail will supply your electricity at a variable TOU 
rate indexed to the PTC. Your per-unit supply charge will 
differ based on the time of day and day of week as 
follows: 
On-Peak Supply Rate: 7AM–11PM, Monday through 
Friday: twenty five percent (25%) below ComEd’s PTC.` 
Off-Peak Supply Rate: All other hours, all other days: 
twenty seven percent (27%) below ComEd’s PTC. 
Your rate will change when the PTC changes. Your supply 
price does not include ComEd delivery charges, taxes, or 
other non-bypassable utility charges, which will continue 
to be billed by ComEd. 
 

E.​ HOW YOUR CHARGES AND CREDITS WORK  
 
Supply Charges. For each billing period, your supply 
charges are calculated by applying the applicable TOU 
rate to your Property’s electricity consumption, which is 
defined as all consumption by the Property. Base Retail 
will calculate your electricity consumption using a 
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combination of your Advanced Meter Infrastructure 
(“AMI”) meter data and telemetry from the Battery System 
serving the Property, if one is installed. 
Battery Credits, Charges, and Net Metering. See Net 
Metering Addendum.  
Metering Information. Your utility operates the Property’s 
AMI meter; Base Retail is not responsible for any errors in 
metering by your utility. If you have signed a Battery 
Services Agreement and a Battery System is serving your 
Property, Base Power Development, LLC or one of its 
affiliates will operate the Battery System’s telemetry; Base 
Retail or its affiliate will take commercially reasonable 
steps to ensure the Battery System’s telemetry is within 
the accuracy tolerances established under 83 Ill. Admin. 
Code 410.150, which requires that meter registration be 
no less than 98% and no greater than 102% of actual 
consumption (“Tolerance”). In the event Base Retail has 
actual knowledge of a metering error by your utility that is 
not in your favor, Base Retail will take commercially 
reasonable steps to seek redress for you. In the event 
Base Retail has actual knowledge of a metering error in 
the Battery System’s telemetry, Base Retail will take 
commercially reasonable steps to repair the meter to bring 
it within Tolerance. 
 

F.​ EQUIPMENT CHARGE DISCLOSURE  
 
All charges associated with the Battery System provided 
by Base Retail affiliate Base Power Development, 
LLC—including the Installation Fee, any Cancellation 
Charges, and any other charges under the Battery 
Services Agreement—are charged by Base Power 
Development, LLC, and not by Base Retail. Such Battery 
System charges are separate from your electric supply 
charges under this Agreement.  
 

G.​ TERM 

This Agreement will become effective on the date that 
Base Retail begins to serve as the retail electric supplier 
for the Property (the “Effective Date”). If you have signed 
a Battery Services Agreement with Base Power 
Development, LLC, Base Retail will submit your 
enrollment request for electric services on the enrollment 
cycle that most closely aligns with your Battery System's 
installation date—Base Retail will hold your enrollment 
information until that time. The initial term of this 

Agreement is twenty-four (24) months from the Effective 
Date (“Initial Term”). 

H.​ BILLING AND PAYMENT 

Under ComEd’s Purchase of Receivables with 
Consolidated Billing (“PORCB”) program, you will 
continue to receive a single, consolidated monthly bill 
from your utility, ComEd. That utility bill will include both 
your utility’s delivery charges and other fees, along with  
Base Retail’s energy supply charges. Base Retail supply 
charges and credits will appear as a separate line item (or 
separate line items) on your utility bill. You agree to pay 
your utility bill in full by the due date. If you do not pay 
your bill by the due date, your utility may take action 
against you, including but not limited to imposing late fees 
in accordance with ComEd's tariff, and your electric 
service may be disconnected. Failure to pay amounts 
owed to Base Retail may result in Base Retail terminating 
this Agreement. Despite such termination, you will remain 
liable for all charges for services rendered prior to the 
termination of this Agreement. If your electric service is 
disconnected, such disconnection will constitute a default 
under this Agreement, and Base Retail reserves the right 
to terminate this Agreement immediately. If the PORCB 
billing program is discontinued, you agree to pay Base 
Retail directly for any amounts invoiced, whether invoiced 
by Base Retail or by a third party on behalf of Base Retail. 

Base Retail initially intends to bill you through ComEd's 
PORCB program, as described above. Base Retail 
reserves the right to change its billing method to: (a) Dual 
Billing where Base Retail will issue you a separate bill for 
supply charges and credits, in which case those charges 
will no longer appear on your ComEd bill; or (b) Single Bill 
Option where Base Retail issues you a consolidated bill 
that includes both Base Retail’s supply charges and 
ComEd’s delivery charges. In either event, you will remain 
responsible for all charges owed to ComEd for delivery 
services. 

If Base Retail elects to change its billing method, Base 
Retail will provide you with at least thirty (30) days’ written 
notice that includes the new billing and payment terms. 
During this notice period, you may terminate this 
Agreement without penalty by contacting Base Retail, and 
Base Retail will facilitate the reinstatement of your account 
to ComEd’s default electric service. A change in billing 
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method will not affect your supply rates under this 
Agreement. 

I.​ RENEWAL 
 
The Initial Term of this Agreement is twenty-four (24) 
months from the Effective Date. This Agreement will 
automatically renew for successive terms (“Renewal 
Terms”) as described below, unless you notify Base Retail 
of your intent not to renew prior to the deadline stated in 
the renewal notice.  
Renewal Offer. No later than thirty (30) days and no 
earlier than sixty (60) days before the end  of the Initial 
Term or any Renewal Term, Base Retail will provide you 
with a written renewal offer at the email address you 
provided to Base Retail. The renewal offer will include: (a) 
the proposed renewal term length; (b) the rates applicable 
to the Renewal Term; (c) methodologies by which charges 
and credits will be calculated and applied; and (d) 
instructions for how to accept or reject the renewal offer. 
Automatic Renewal. At the end of the Initial Term or any 
Renewal Term, this Agreement will automatically renew for 
a new Renewal Term on the terms set forth in the 
applicable renewal notice. To prevent automatic renewal, 
you must notify Base Retail of your intent not to renew 
before the deadline stated in the applicable renewal 
notice, through one of the following methods: (i) 
completing the online opt-out process at 
basepowercompany.com/Illinois to opt out of the renewal; 
(ii) calling Base Retail at 1-866-479-POWR (7697); or (iii) 
following any other method Base Retail may designate in 
the renewal notice. A Renewal Term will begin on the next 
available meter read date following ComEd’s processing 
of the renewal enrollment. 
Effect of Non-Renewal. If you decline to renew this 
Agreement, it will expire at the end of the then-current 
term, and you will automatically be enrolled in ComEd's 
default electric service (under Residential Real Time 
Pricing (“RRTP”) or TOU supply pricing). Base Retail has 
no obligation to continue supplying electricity after the 
expiration of the then-current term. Return to ComEd 
default service may take one to two  billing cycles. 
Renewal Terms. The terms and conditions for each 
Renewal Term will be set forth in the applicable renewal 
offer. Rates applicable to any Renewal Term may differ 
from the Initial Term rates and will be disclosed in the 
renewal offer. Base Retail will automatically renew this 

Agreement with a supply rate below the greater of (a) the 
average PTC plus PEA adjustment over the last 12 months 
and (b) PTC at the time of renewal, unless calculations for 
PTC have structurally changed during the then-current 
term of the Agreement. Your decision to renew is 
voluntary; you are not required to renew your Agreement 
with Base Retail. 
 

J.​ CANCELLATION AND EARLY TERMINATION 
 
You have the right to terminate this Agreement with Base 
Retail AT ANY TIME WITHOUT TERMINATION FEES OR 
PENALTIES. To terminate, contact Base Retail at 
1-866-479-POWR 
(7697),support@basepowercompany.com, or through your 
online account at basepowercompany.com/Illinois. This 
limitation on termination fees does not apply to charges 
imposed outside of this Agreement. If you have entered 
into a Battery Services Agreement with Base Power 
Development, LLC, cancellation fees may apply in the 
event that you terminate this Agreement. If you move from 
the Property, you may also terminate this Agreement 
without penalty by notifying Base Retail of your move-out 
date and providing satisfactory evidence of your 
relocation. Base Retail may terminate this Agreement on 
thirty (30) days’ notice if: (a) you move or cease to be a 
ComEd utility customer at the Property; (b) your account 
becomes ineligible for ComEd’s PORCB program; or (c)  
ComEd  discontinues its PORCB program, and you fail to 
pay amounts due under this Agreement and do not cure 
such non-payment within fifteen (15) days of Base Retail 
giving you notice of such non-payment; or (d) the Property 
is no longer receiving battery services under Base Power 
Development, LLC’s Battery Services Agreement and the 
Property fails Base Retail’s usage, PLC and NSPLC 
criteria. Upon any termination of this Agreement, you will 
automatically be enrolled in ComEd’s default electricity 
service. 
 

K.​ RESCISSION 
 

You may rescind your enrollment with Base 
Retail within ten (10) calendar days after the 
date on ComEd’s (your utility’s) written notice to 
you confirming the switch to Base Retail’s 
electric services. To rescind, contact Base Retail 
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at 1-866-479-POWR (7697) or 
support@basepowercompany.com, or contact 
ComEd at 1-800-334-7661. 
 

L.​ ADVERSE MATERIAL CHANGE 

This Agreement may be revised by Base Retail upon the 
occurrence of an event beyond Base Retail’s reasonable 
control that materially alters Base Retail’s obligations 
under this Agreement, including a Change of Law. In such 
circumstances, Base Retail will notify you and offer 
revised terms. If you do not accept the revised terms in 
writing within thirty (30) days of that notice, Base Retail 
may terminate this Agreement. A "Change of Law" 
means any change in—or change in the applicability 
of—any law, rule, regulation, statute, order, directive, or 
regulatory action applicable to this Agreement, you, Base 
Retail, or Base Retail's ARES operations. 

M.​ RATE AND DISCOUNT GUARANTEE 
 
Base Retail guarantees that your on-peak and off-peak 
supply rates will remain at 25% and 28% below the 
ComEd PTC, respectively, as described in this Agreement 
for the initial term. However, Base Retail does not 
guarantee that your total electricity bill will be lower than it 
would be under ComEd's default service, as your actual 
bill will depend on your electricity usage, ComEd's 
delivery charges, applicable taxes, and other 
non-bypassable charges. Base Retail will renew this 
Agreement with a supply rate below the greater of (a) the 
average PTC plus PEA adjustment over the last 12 months 
and (b) PTC at the time of renewal, unless calculations for 
PTC have structurally changed during the then-current 
term of the Agreement.  
 

N.​ INDEPENDENT SELLER DISCLOSURE 
 
Base Retail, LLC is an independent retail electric supplier 
certified by the ICC (License No. 26-0121). Base Retail is 
not representing, endorsed by, or acting on behalf of, 
ComEd or any utility program, a consumer group or 
consumer group program, or a governmental body or 
governmental program. ComEd remains responsible for 
the delivery of electricity to the Property. 
 

O.​ ELIGIBILITY 

This Agreement is available to residential electric 
customers of ComEd at the Property identified at the time 
of enrollment. Base Retail reserves the right to verify your 
account eligibility and may decline enrollment if your 
payments are not up to date on your non-bypassable 
utility charges. Eligibility for this Battery TOU Supply Plan 
requires that you (a) meet Base Retail’s PLC, NSPLC, and 
usage criteria or (b) maintain active battery services at the 
Property at all times during the Initial Term and any 
subsequent term of this Agreement under the Battery 
Services Agreement. If you do not have an AMI meter, you 
are not eligible for this plan and Base Retail reserves the 
right to terminate this Agreement. 

P.​ PRIVACY AND DATA USE 

Base Retail will use your account information and energy 
usage data to administer this Agreement and to manage 
your energy supply and billing. If you enter into a Battery 
Services Agreement with Base Power Development, LLC, 
Base Retail will also share such information with Base 
Power Development, LLC to operate the Battery System 
at the Property. Base Retail will not sell or disclose your 
personal information to unaffiliated third parties except as 
required to perform services under this Agreement or as 
required by law. For more information, see the Base Retail 
privacy policy at basepowercompany.com/privacy-policy. 

Q.​ NOTICES 
 
Except as otherwise set forth in this Agreement or 
required by applicable law, all notices to be provided 
under this Agreement shall be sent electronically to the 
email address you provide at enrollment. You may request 
paper copies, at no additional cost, at any time by 
contacting Base Retail. You agree to notify Base Retail 
promptly if your email address changes. 
 

R.​ DISPUTE RESOLUTION 
 
If you have a dispute with Base Retail, you agree to first 
attempt to resolve the matter informally by contacting 
Base Retail at 1-866-479-POWR (7697) or 
support@basepowercompany.com. If the dispute is not 
resolved informally, you may file a complaint with the 
ICC’s Consumer Services Division at 1-800-524-0795 or 
at icc.illinois.gov as well as with the Illinois Attorney 
General - Public Inquiry Division at 1-800-386-5438 or 
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illinoisattorneygeneral.gov/File-A-Complaint/. Base Retail 
will cooperate fully with the Commission’s complaint and 
dispute resolution process. Filing a complaint with the ICC 
does not limit your right to pursue other legal remedies 
available under Illinois law. You agree to raise any dispute 
that is within the jurisdiction of the ICC before the ICC. 
 

S.​ DOOR-TO-DOOR SOLICITATION 
 
IF THIS AGREEMENT WAS ENTERED INTO AS A 
RESULT OF A SOLICITATION AT YOUR RESIDENCE, 
YOU HAVE THE RIGHT TO CANCEL THIS AGREEMENT 
WITHIN THREE (3) BUSINESS DAYS AFTER THE DATE 
YOU ENTERED INTO THIS AGREEMENT, PURSUANT 
TO THE ILLINOIS HOME SOLICITATION SALES ACT 
(815 ILCS 505/2B). To exercise this right, you must notify 
Base Retail in writing within three (3) business days by 
calling 1-866-479-POWR (7697) or by emailing 
support@basepowercompany.com. This three (3) business 
day right is in addition to, and does not replace or limit, 
the ten (10) calendar day rescission right described in the 
Rescission section above. 
 

T.​ LIMITATIONS OF LIABILITY 
 
LIABILITIES NOT EXCUSED BY REASON OF FORCE 
MAJEURE OR OTHERWISE SHALL BE LIMITED TO 
DIRECT AND ACTUAL DAMAGES AS THE SOLE AND 
EXCLUSIVE REMEDY, AND ALL OTHER REMEDIES OR 
DAMAGES ARE EXPRESSLY WAIVED. NEITHER PARTY 
WILL BE LIABLE TO THE OTHER FOR CONSEQUENTIAL, 
INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY, OR 
INDIRECT DAMAGES. BASE RETAIL'S LIMITATIONS 
APPLY WITHOUT REGARD TO THE CAUSE OF ANY 
LIABILITY OR DAMAGE. BASE RETAIL WARRANTS TITLE 
TO ALL ELECTRICITY SOLD HEREUNDER; BASE RETAIL 
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, 
WHETHER STATUTORY, EXPRESS OR IMPLIED. 
 

U.​ FORCE MAJEURE 
 
Neither party will be liable to the other for any failure or 
delay in performance under this Agreement to the extent 
such failure or delay is caused by a “Force Majeure” 
event, meaning any event beyond the affected party's 
reasonable control that could not have been prevented 
through reasonable diligence, including without limitation 

acts of God, severe weather, grid emergencies, acts of 
governmental authority, or ComEd system outages. The 
party claiming Force Majeure must notify the other as 
soon as practicable and must use reasonable efforts to 
resume performance. 
 

V.​ ASSIGNMENT 
 
You may not transfer or assign this Agreement without 
Base Retail’s prior written consent. Base Retail may 
assign this Agreement to another ARES without your 
consent, provided that the assignee agrees to be bound 
by the terms of this Agreement and Base Retail provides 
you with written notice of the assignment. Any such 
assignment shall not constitute a material change to this 
Agreement. 
 

W.​ CHOICE OF LAW AND VENUE 
 
This Agreement shall be construed and enforced in 
accordance with the laws of the State of Illinois, without 
regard to conflicts of law principles. Any legal action 
arising out of or related to this Agreement shall be brought 
exclusively in the state or federal courts located in Cook 
County, Illinois. You and Base Retail consent and 
irrevocably submit to the jurisdiction of such courts. 
 

X.​ ENTIRE AGREEMENT; SEVERABILITY; 
WAIVER 

This Agreement, together with the UDS, Automatic 
Contract Renewal Notice, Letters of Agency for Interval 
Data and Supplier Switch, and the Net Metering 
Addendum, constitute the entire agreement between you 
and Base Retail regarding the subject matter hereof and 
supersede all prior discussions, representations, and 
agreements. Your Battery Services Agreement with Base 
Power Development, LLC is a separate agreement and is 
not superseded by this Agreement. If any provision of 
this Agreement is found to be invalid or unenforceable, 
such provision will be enforced to the maximum extent 
permissible and the remainder of this Agreement will 
remain in full force. Base Retail's failure to enforce any 
provision shall not constitute a waiver of that provision. 

 
Y.​ CONTACT INFORMATION 
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Base Retail, LLC 
205 E Riverside Drive, Austin Texas 78704 
1-866-479-POWR (7697) 
support@basepowercompany.com  
www.basepowercompany.com/illinois   
9 AM to 6 PM Central Time 
ComEd (utility)  
1-800-334-7661 (1-800-EDISON1) 
ICC Consumer Services 
1-800-524-0795 
icc.illinois.gov  
Illinois Attorney General - Public Inquiry Division  
1-800-386-5438 
illinoisattorneygeneral.gov/File-A-Complaint/   
 

Z.​ DEFINITIONS 
 
"Alternative Retail Electric Supplier" or "ARES" means 
an entity licensed by the ICC to sell electric energy to 
retail customers. 
"Battery Services Agreement" means the separate 
agreement between you and Base Power Development, 
LLC governing the Battery System. 

"Battery System" means the energy storage device(s) 
owned by Base Power Development, LLC that may be 
installed at your Property. 
"ComEd" means your utility, Commonwealth Edison 
Company, the local electric distribution company. 
"ICC" means the Illinois Commerce Commission. 
"PORCB” means Purchase of Receivables with 
Consolidated Billing, a ComEd billing program under 
which ComEd includes Base Retail's supply charges on 
your utility bill. The program is authorized by Section 
16-118(c) of the Public Utilities Act and implementing 
tariffs under which your utility will place Base Retail’s 
charges on your periodic utility bill. 
"Price to Compare" or "PTC" means the electric supply 
price to compare published by ComEd and available at 
PlugInIllinois.org. 
"TOU" means Time-of-Use, a rate structure under which 
the per-unit charge for electricity differs based on the time 
of day and day of the week. 
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UNIFORM DISCLOSURE STATEMENT  

Name of Supplier: Base Retail, LLC 

Address: 205 E Riverside Drive Austin, Texas 78704 

Internet Address: www.basepowercompany.com/illinois 

Phone: 1-866-479-POWR (7697) 

Hours of Operation: 9 AM to 6 PM Central Time (CT) 
 

Rates and Product Information 

Price (in cents 
per kWh) and 
number of 
months this 
price stays in 
effect: 

On-Peak Rate: 25% less than ComEd’s PTC  
On-Peak Hours: 7AM-11PM, Monday-Friday 
Off-Peak Rate: 27% less than ComEd’s PTC 
Off-Peak Hours: All other hours and days 
The discount percentages (25% below PTC for on-peak; 27% below PTC for 
off-peak) remain in effect for the Initial Term. Actual per-unit rates will change 
when ComEd updates the Price to Compare. In no event will the PTC 
calculation under this Agreement include the Purchased Electricity 
Adjustment. 

 Base Retail, LLC is not the same entity as your utility, the electric distribution 
company that delivers your electricity. You are not required to enroll with Base 
Retail, LLC. 
Beginning on June 1, 2026, your utility’s electric supply price to compare is 
10.399 ¢/kWh. This supply price will expire on September 30, 2026. The utility 
electric supply price to compare does not include the purchased electricity 
adjustment factor. For more information, go to the Illinois Commerce 
Commission's free website at PlugInIllinois.org. 

Other periodic 
charges: 

Please refer to the Base Retail Net Metering Addendum. 

Length of 
contract: 

Twenty-four (24) months 

Price after the 
initial price: 

Renewal rates will be disclosed in your written renewal notice prior to the start 
of any Renewal Term. Base Retail will automatically renew this Agreement 
with a supply rate below the greater of (a) the average PTC plus PEA 
adjustment over the last 12 months and (b) PTC at the time of renewal, unless 
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calculations for PTC have structurally changed during the then-current term of 
the Agreement. 

Contract Renewal 

Contract 
Renewal: 

This Agreement renews automatically. At the end of each term, Base Retail 
will send a written renewal offer no earlier than 60 days and no later than 30 
days before expiration of the current term, including the proposed Renewal 
Term rate and instructions for affirmative acceptance. You may cancel at any 
time online at basepowercompany.com/illinois, by phone at 
1-866-479-POWR (7697), or by email at support@basepowercompany.com. 

Right to Rescind and Terminate 

Rescission: You have the right to rescind (stop) your enrollment within ten (10) calendar 
days after the date on ComEd's written notice to you confirming the switch of 
your electricity supplier.  You may call us at 1-866-479-POWR (7697) or your 
utility at 1-800-334-7661. 

Termination: You have the right to terminate the Agreement with an alternative retail 
electric supplier AT ANY TIME WITH NO TERMINATION FEES AND NO 
PENALTIES. 
You may call us at 1-866-479-POWR (7697) to terminate this contract. 
The limit on early termination fees and penalties does not apply to charges or 
fees for devices, equipment, or other non-electrical services. 

Base Retail Is 
An ARES 

This is a sales solicitation and the seller is Base Retail, LLC, an independent 
alternative retail electric supplier.  If you enter into a contract with the seller, 
Base Retail, LLC will be your electric supplier.  The seller is not endorsed by, 
representing, or acting on behalf of, a utility or a utility program, a consumer 
group or a consumer group program, or a governmental body or 
governmental program. 

ICC Contact 
Information 

If you have any questions or concerns about this sales solicitation, you may 
contact the Illinois Commerce Commission’s Consumer Services Division at 
1-800-524-0795 

 
Type of Solicitation: internet enrollment 
Date of Solicitation: XXXX 
Agent Name and ID: N/A 
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